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https://www1.nyc.gov/site/dca/index.page
https://www1.nyc.gov/site/dca/index.page
https://www1.nyc.gov/assets/dca/downloads/pdf/consumers/Consumers-Debt-Collection-Guide-English.pdf
https://www1.nyc.gov/assets/dca/downloads/pdf/consumers/Consumers-Debt-Collection-Guide-English.pdf
https://www1.nyc.gov/site/dca/index.page
https://www1.nyc.gov/site/dca/index.page
https://www1.nyc.gov/site/dca/consumers/get-free-financial-counseling.page
https://www1.nyc.gov/site/dca/consumers/get-free-financial-counseling.page
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’ 1
Lorelei Salas
Cornmissioner (Y our Name) 5
42 Broadway (Address Line 1)
Sth Floor 3
New York, NY 10004 (Address Line 2)
4
nyc.govidca e
5
(Debt Collector Name) 6
(Debt Collector Address Line 1)
7
(Debt Collector Address Line 2)
Re: Ceasing Debt Collection Communication 8
(Account Number for Debt, if available)
Dear 9
(Dett Collector Name)
By signing this letter, 10 is formally

(Y our Name)
requesting that you cease all debt collection communications during the COVID-19
crisis, as required by the Rules of the City of New York, title 6, section 5-77(b)(4)
and the Fair Debt Collection Practices Act, 15 U.S.C. section 1692c¢(c).

You are directed to stop all communication with 11
12 (Y our Name)

at

(Your Address)
about this account until the State of Emergency covering New York City has
ended. Any further communication beyond what is legally allowed will be a
violation of the law and the New York City Department of Consumer Affairs
will respond accordingly.

This letter is not meant in any way to be an acknowledgment that the consumer
owes any money.

Your cooperation will be appreciated.
Sincerely,

NYC Department of Consumer Affairs

13 14
Print Your Name Your Signature




Consumer
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Lorelei Salas
Commissioner

42 Broadway
9th Floor
New York, NY 10004

nyc.gov/dca

(Your Name)

(Address Line 1)

(Address Line 2)

(Date)

(Debt Collector Name)

(Debt Collector Address Line 1)

(Debt Collector Address Line 2)

Re: Ceasing Debt Collection Communication

(Account Number for Debt, if available)

Dear ,
(Debt Collector Name)

By signing this letter, is formally
(Your Name)

requesting that you cease all debt collection communications during the COVID-19
crisis, as required by the Rules of the City of New York, title 6, section 5-77(b)(4)
and the Fair Debt Collection Practices Act, 15 U.S.C. section 1692¢(c¢).

You are directed to stop all communication with

(Your Name)
at

(Your Address)
about this account until the State of Emergency covering New York City has
ended. Any further communication beyond what is legally allowed will be a
violation of the law and the New York City Department of Consumer Affairs
will respond accordingly.

This letter is not meant in any way to be an acknowledgment that the consumer
OWes any money.

Your cooperation will be appreciated.

Sincerely,

NYC Department of Consumer Affairs

Print Your Name Your Signature
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