
DEPARTMENT
IN PERSON 

VISITS
TELE-VISITS

1) a)The total number of  visitors to city jails 23253 18011 5242

b)The total number of  visitors to borough jail facilities 0 0 0

c)The total number of  visitors to city jails on Rikers Island 23253 18011 5242

2) a)The total number of  visitors that visited an person in custody at  
city jails 21960 17388 4572
b)The total number of  visitors that visited an person in custody at  
borough jail facilities 0 0 0
c)The total number of  visitors that visited an person in custody at 
city jails on Rikers Island 21960 17388 4572

3) a)The total number of  visitors unable to visit an person in custody 
at any city jail 1293 623 670
Reason visit was not completed:

i)Contraband 44 43 1

ii)Disrespect staff 63 62 1

iii) Failed ion scan 2 2 0

iv) Inapprpriate attire 1 1 0

v) Person in custody refused visit 383 101 282

vi) Person in custody transferred/discharged 65 52 13

vii) Invalid/expired ID 2 1 1

viii) Facility Lockdown 119 49 70

ix) Medical 12 8 4

x) Other 96 25 71

xi) Out to Court 15 8 7

xii) Pending Investigation 30 18 12

xiii) Refuse to obey rules and regulations 180 159 21

xiv) Unknown 0 0 0

xv) Visitor refused to wait 99 91 8

xvi) Visitor failed to appear for Tele-Visit 182 3 179

4) The person in custody visitation rate 3.54 2.80 0.74

5) The person in custody visitation rate (Borough facilities) 0.00 0.00 0.00

6) The person in custody visitation rate (Rikers Island facilities) 3.58 2.83 0.74
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