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Please call 311 and ask for the NYC Commission on 
Human Rights if another person threatens, harasses, 
or intimidates you, or uses violence or coercion against 
you, because of your protected status such as race, 
color, religion/creed, national origin, gender, gender 
identity, disability, sexual orientation, immigration status, 
or other protected status.

These acts are prohibited by the NYC Human Rights Law.

@NYCCHR
NYC.gov/HumanRights

What evidence do I need to present when reporting 
a discriminatory act to the Commission?
All we need from you is to hear about your experience. 
Just call the Commission and tell us what happened.

Who can be liable for discriminatory harassment?
Everyone is prohibited from committing acts of 
discriminatory harassment. This means you can report a 
discriminatory act committed by a person who attacks 
you on the street, a neighbor who harasses you, or a fellow 
passenger on the bus, regardless of your relationship to 
that person.

Is hateful graffiti discriminatory harassment?
Hateful graffiti can be discriminatory harassment if it 
interferes with someone’s rights, for instance, to enter a 
park or a school.

Why should I report discriminatory acts to the 
Commission?
The Commission can work with you and with community 
members in your area to prevent acts like this from 
happening again. You can even make an anonymous 
report. The Commission will also consider requests for 
U-visa certifications and declarations in support of T-visas 
for individuals who have information that will be helpful in 
investigating a claim of discriminatory harassment.

What type of measures can the Commission take 
against a perpetrator?
When you bring a claim against a perpetrator, if the claim is 
successful, the Commission can get an order demanding 
that the discriminatory harassment stop. The Commission 
can order the harasser to pay compensation for emotional 
harm and civil penalties and for out-of-pocket expenses.

FAQs



Bias Response  
Team at the NYC  
Commission on  
Human Rights
The Commission’s Bias Response Team under the 
Community Relations Bureau leads the Commission’s 
response to bias incidents across the city.

This includes:

•	 Gathering and confirming information regarding the 
incident(s).

•	 Identifying and evaluating the nature of the incident(s).

•	 Assigning staff to respond.

•	 Identifying community leaders, organizations, and 
other parties to contact and partner with.

•	 Providing resources and follow-up actions with 
community leaders and other concerned parties.

•	 Coordinating with Law Enforcement Bureau for 
possible investigation and prosecution.

The Bias Response Team coordinates proper outreach 
activities and educational materials in this area.   
To contact this team, please email: 

biasresponse@cchr.nyc.govAn A
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Discriminatory harassment
includes threats, intimidation, 
harassment, coercion, or violence that:

1 interferes with a person’s civil  
or constitutional rights; and

2 is motivated in part by that 
person’s actual or perceived 
protected status – for example, 
race, religion, color, national 
origin, gender, gender identity, 
sexual orientation, age, disability, 
or immigration status.
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